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That Covers the Basics! Need More? 

Upgrade Your BookSweeps Experience 

You’re the Best!
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YOU’RE IN A PROMO... NOW WHAT?

Whether you’re a new author just starting out or an established author looking to grow 
your following, we’ve created these promotions to help you find responsive readers in 
your genre who actually buy books. 

This guide will walk you through the process of a BookSweeps promotion and what you 
can expect in the coming weeks, in addition to answering some common questions. 

You’ve worked hard to create your books — now let’s make your marketing easier!

BookSweeps

Thanks for signing up for a BookSweeps  promotion — we’re so glad you’ve joined us!Thanks for signing up for a BookSweeps  promotion — we’re so glad you’ve joined us!



BEFORE, DURING, AND AFTER YOUR PROMO: 
WHAT YOU CAN EXPECT 

While our promotions generally last a week or two, there are many steps that take place behind the While our promotions generally last a week or two, there are many steps that take place behind the 
scenes. Continue reading for additional answers to common promotion questionsscenes. Continue reading for additional answers to common promotion questions

Before the Promotion
You should have received confirmation of your payment and submission 
details... If you haven’t, please contact us.

Until the sign-up deadline, we can make any changes you need to your 
submission, so you are 100% ready for your promotion.

About 5 days before the promotion starts, you’ll receive your promotion 
materials so you can prepare to share the promotion with your fans once it’s 
live!

During the Promotion
On the day the promotion goes live, you’ll get a reminder from us (with 
materials).

Once it’s live, we will share the promotion with our email subscribers and social 
media followers. We encourage you to share the promotion with your fans, too. 

We also send you reminder emails with the promotion links, graphics, and 
promotional language to keep you on top of things — along with tips on how 
to make sure your participation has the greatest possible impact!

Finally, you can access your promotional materials at any time directly from 
your Author Dashboard.

STEP 2

STEP 1

For additional help, walkthroughs, and more, please visit the BookSweeps Support Center.

https://www.booksweeps.com/contact-us/
https://booksweeps.com/authors/dashboard/
https://support.booksweeps.com/


After the Promotion
After the promotion ends, we select two winners. Once they’ve confirmed, 
we pass that information to you, so you can send them their prize (a copy of 
your book).

We will also send you a spreadsheet of your new subscribers, tips on how to 
welcome them, and handy instructions on uploading your list to your email 
provider.

STEP 3

And presto — your fan base grows!And presto — your fan base grows!



BEFORE THE PROMOTION: Q+A
Here are answers to the 5 most common questions authors have before our promotions begin:

Will I receive confirmation of my submission?

Absolutely! You should have already received a receipt 
for your purchase following your payment, and a 
confirmation email with the details of your submission at 
the same time. 

We encourage you to check it for any errors and to make 
certain everything is ready to go for your promotion. 
(If you haven’t received an email, please contact us.)

Can I correct mistakes in my submission?

Of course! If you need to make any changes to your submission, please contact 
us through this form and we’ll get it corrected right away.

Where can I review my purchase history?

When you join your first promotion with BookSweeps, you’ll receive login 
information to access your BookSweeps Author Dashboard, where you can view 
your purchase history and your submission details.

Q1

Q3

Q2

https://www.booksweeps.com/contact-us/
https://www.booksweeps.com/contact-us/
https://www.booksweeps.com/contact-us/
https://booksweeps.com/authors/dashboard/


When will I receive my promotion materials?

Five days before the promotion opens (typically a 
Wednesday), we’ll send over your promotion materials — 
including share links for the promotion, promotion 
graphics, and promotion language templates you can 
modify for use in your newsletter and social media 
campaigns. You can then access these materials in your 
Author Dashboard at any time. Super easy!

Is the promotion link live before the promotion begins?

No, the links for the promotion page will not be live, but you can use them to 
set up newsletters to notify your readers about the promotion in advance. 
Promotions go live Monday at 9am EST.

IMPORTANT IMPORTANT 
Please do not promote the promotion to your readers until you receive confirmation Please do not promote the promotion to your readers until you receive confirmation 

that the page is live!that the page is live!

Q4
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https://www.booksweeps.com/authors/dashboard/


DURING THE PROMOTION: Q+A
Here are answers to the 5 most common questions authors have during our promotions:

Will you send me a reminder when the promotion is live?

Yes! The day the promotion opens, we’ll send you a reminder email that the 
promotion page is live, so that you can start sharing with your audience. We include 
all links, promo graphics, and sharing language again so that you don’t have to go 
hunting for it. (We’re cool like that.)

What do I need to do the day the promotion goes live?

Once you receive the email that the promotion is live, 
we recommend that you check the promotion page to 
make sure everything is correct with your submission. 
If everything looks good, it’s time to share with your 
readers! Hooray! 

What if my submission has an error on the promotion page?

Not to worry! Simply contact us here if any changes need to be made, and we’ll 
take care of them right away. 

Q1

Q3

Q2

https://www.booksweeps.com/contact-us/


How do I share the promotion with my fans?

Once the promotion is live, you can start sharing with your 
readers and fans.

Here are some tips for sharing:

Send an Email Blast: Your email subscribers are one of your 
most powerful tools, so supply them with fun content like 
your BookSweeps giveaway! Not only does it help keep 
them engaged... but the larger our reach, the more 
successful the promotion.

Tell Your Friends: BookSweeps can help you network! Share 
your promo with fellow authors and they might just share it 
with their audiences, too.

Post, Tweet, Engage: Don’t stop at your newsletter! Post 
the giveaway on your social media pages and your private 
groups too to keep the buzz strong.

Pin Your Posts: If you have a Facebook author page or a 
Twitter profile, you can pin your post to the top so that it 
doesn’t get buried under new posts. Magic!

Share, Rinse, Repeat: Your readers are busy (just like you!) 
and they might not catch your message the first time 
around. That’s why we recommend sharing the promotion 
multiple times — ideally, at least once at the beginning and 
end of the promotion.

 Will I get a reminder when the promotion is ending?

Absolutely! We’ll send you a reminder email halfway through the promotion, and 
one on the final day, along with information about what happens next.

Q4

Q5



AFTER THE PROMOTION: Q+A
Here are answers to the 4 most common questions authors have after our promotions end:

What happens once the promotion ends?

After the promotion ends, we select the two winners and notify them. Then, we pass 
that information back to you in about 7 - 10 days.

What do I send the winners?
Please send the two promotion winners the book you entered in the promotion — 
either ebook or physical copy is fine (your choice). For information on how to send 
the winners’ copies of your book, please review this article here.

When do I get my new email subscribers (from an Email 
List-Building Giveaway)?

Our promotion page collects your new email subscribers 
during the promotion, and you’ll get a spreadsheet of your 
new subscribers approx. 7 - 10 days after the promotion 
ends. 

Additionally, you’ll receive tips on how to welcome them, 
and handy instructions on how to download your new list 
and how to add them to your email marketing service.

Q1

Q3

Q2

https://support.booksweeps.com/article/22-whats-the-best-way-to-provide-books-to-the-winners
https://support.booksweeps.com/article/72-how-do-i-download-my-new-list-email-subscribers
https://support.booksweeps.com/article/12-how-do-i-import-my-emails


When do I get my new followers (from a BookBub Follower 
Giveaway)?
Your new BookBub followers will come in over the 
duration of the contest via the promotion page. 

To track your results, you can log into your account and 
check your follower data in your dashboard. We 
recommend checking the numbers before it starts and 
then again afterwards. 

We’ll also send over the data we are able to collect on 
BookSweeps regarding the results about 7 - 10 days 
after the promotion ends. 

Q4

THAT COVERS THE BASICS! NEED MORE?

We understand you may have more questions than this handy PDF offers — which is We understand you may have more questions than this handy PDF offers — which is 
why we built the why we built the BookSweeps Support Center.

You can search the database for specific instructions on subjects including:

•  How to check your promotions in your author dashboard

•  How to check on payment issues

•  How to import your new email list to MailChimp or MailerLite

•  How to set up your free book link on BookFunnel or Prolific Works 

•  Our participation and refund policies 

If your question wasn’t answered in this PDF or in the Support Center, please email ,  
support@booksweeps.com or contact us via this form and we’ll get back to you asap.

https://booksweeps.com/authors/join-a-sweep/
https://partners.bookbub.com/users/sign_in
https://partners.bookbub.com/users/sign_in
https://support.booksweeps.com/
https://support.booksweeps.com/article/39-how-do-i-view-the-promotions-im-signed-up-for
https://support.booksweeps.com/article/43-my-promotion-processing-my-author-dashboard
https://support.booksweeps.com/article/12-how-do-i-import-my-emails
https://support.booksweeps.com/category/11-delivering-your-ebook
https://support.booksweeps.com/category/64-policies-and-participation
mailto:support%40booksweeps.com?subject=Author%20Participation%20Question
https://www.booksweeps.com/contact-us/


UPGRADE YOUR BOOKSWEEPS EXPERIENCE

Premium members have access to the following features:

Access to ALL Discoverability Engine Features

Exclusive Discounts on ALL Promotions

Early Access to New Features

Priority Support

Partner Discounts

And More!

We’re pleased to announce BookSweeps Premium, our newest and most powerful marketing We’re pleased to announce BookSweeps Premium, our newest and most powerful marketing 
experience yet. Our Premium membership empowers you to passively increase your experience yet. Our Premium membership empowers you to passively increase your 

discoverability and grow your audience — while you stay focused on your writing.discoverability and grow your audience — while you stay focused on your writing.



YOU’RE THE BEST!

Thanks again for signing up to participate in a promotion with BookSweeps — here’s to growing Thanks again for signing up to participate in a promotion with BookSweeps — here’s to growing 
your readership in the months and years to come!your readership in the months and years to come!

~  Ryan, Morgan, Tamara, Renae, Emma, and the rest of the BookSweeps team.
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